Module 31: Configuring Multi-Value Groups


	Lab 31-1
	Configuring a Multi-Value Field

	Objective: To configure primary records, multi-value fields (MVFs), multi-value links (MVLs) and multi- value group (MVG) applets.
	 45-60 minutes


Instructions:

Your company requires track of the assets that a contact owns. In this lab, you will add an Asset multi-value field to the Contact Form Applet. 

1. Examine the Call Center application and find how assets are already stored.

a. Double-click on the Siebel Call Center shortcut on the desktop. Login as SADMIN/SADMIN connecting to Sample database.
b. Click the Contacts screen tab, then the Contacts List link. 

c. Drilldown on the first contact’s Last Name.

d. Click the Assets tab. If not visible, click the arrow to the right side of the tabs and select Assets from the list.

e. Select Help > About View.

i. What is the bottom business component?


ii. What is the bottom applet?


iii. Click OK.

f. What is the caption of the list column that stores the asset number?


g. Log out of Siebel Call Center.

2. Gather the information you need to create a multi-value group applet.

a. If necessary, double-click on the Siebel Tools shortcut and log in as SADMIN / SADMIN connecting to the Sample database.

b. Select Applet :: Contact Asset Mgmt - Asset List Applet | List :: List | List Column.
c. Find the list column that has Asset # in the Display Name property. What field does this list column map to?

3. Create a business component that is similar to the Asset Mgmt – Asset business component.

a. Select Business Component :: Asset Mgmt – Asset.

b. From the application-level Edit menu, select Copy Record.

c. Set the following properties on the new copy:

	Name
	XYZ Assets

	Project
	XYZ New Bus Comps.


d. Select Business Component :: Asset Mgmt – Asset | Single Value Field. What field appears to be a foreign key to S_CONTACT? (Hint: Query for S_CONTACT in the Foreign Key Table property and Primary Inter Table IS NULL, in Base table of Asset Mgmt – Asset BC)


4. Create a link from Contact to your new business component.

a. Click on Link in the OE and create a new record with the following properties.

	Name
	Contact/XYZ Assets

	Project
	XYZ New Bus Comps

	Parent Business Component
	Contact

	Child Business Component
	XYZ Assets

	Source Field
	Id

	Destination Field
	Owner Con Id

	Cascade Delete
	Delete


5. Determine the primary foreign key field from Contact.

a. Determine the underlying column.

i. Go to Table :: S_CONTACT | Column.

ii. In the Foreign Key Table property, query for S_ASSET. Which column acts as a foreign key to S_ASSET?


b. Determine the primary foreign key field in Contact BC to S_ASSET.

i. Go to Business Component :: Contact | Single Value Field.

ii. Query for Column = PR_ASSET_ID. 

iii. What is the name of the field that references this column?


6. Create the multi-value link and the multi-value field using the MVG Wizard.

a. Select Project > Contact.

b. Check the Locked property to lock the object.

c. Select File > New Object.

d. Under the General tab, select MVG and click OK.

e. In the General dialog box, fill in the following properties:

	Project
	Contact

	Master Business Component
	Contact


f. Click Next.

g. In the next dialog box, fill in the following properties:

	Detail Business Component
	XYZ Assets

	Multi-Value Link
	XYZ Assets


h. Click Next.
i. In the Direct Links dialog box, select a link:

	Name
	Contact/XYZ Assets

	Source Field
	Id


j. Click Next.

k. In the Primary Id Field dialog box, set these properties:

i. Leave the Primary Id field blank. You will manually set the primary ID field for the MVL created by the wizard.

ii. Verify that Auto-Primary is set to Default. This will cause the first record entered into the MVG to become the primary by default.

iii. Check the Use Primary Join checkbox.

iv. Leave the Check No Match checkbox unchecked.

l. Click Next.

m. In the Multi-Value Link dialog box, confirm that all properties are blank (unchecked) and click Next.

n. In the Multi-Value Fields dialog box, select Asset Number for the field in the destination business component of the multi-value link. Enter Contact Assets MVF as the name of the multi-value field. Click Add.

o. Click Next.

p. Review the settings and click Finish. The MVG Applet Wizard should start immediately. If it does not, select File > New Object > Applets > MVG Applet.

7. Create the MVG Applet. This applet will appear when the user clicks the MVG icon in the Assets field, which will be created later in the lab.

a. Select Project > Contact (SSE) and check the Locked property.

b. In the General dialog box, fill in the following properties:

	Project
	Contact (SSE)

	Name
	XYZ Contact Asset MVG Applet

	Display Title
	Assets

	Business Component
	XYZ Assets

	Upgrade Behaviour
	Preserve


Note: The Contact project contains generic Contact-related objects. Contact (SSE), Contact (SSV) and Contact (SCW) contain UI object definitions for different Siebel applications. Contact (SSE) contains UI elements used by Siebel Call Center.

c. Click Next.

d. In the Web Layout – General dialog box, select the Popup List MVG template for both Base and Edit List modes.

e. Click Next.

f. In the Web Layout – Fields dialog box, add these fields to the MVG Applet in the order listed below.

	SSA Primary Field

	Asset Number

	Product Name

	Quantity

	Manufacturer


g. Click Next.

h. Click Next to add all the specified controls. 

i. Review the settings and click Finish. This will cause the applet to appear in the layout editor.

8. Inspect the MVG applet created by the wizard.

a. Select the SSA Primary Field list column in the applet window. This list column was generated by the wizard and uses a special field to display the primary check box.

b. Right-click SSA Primary Field and select View Properties Window.

c. Set the following properties for the SSA Primary Field:

	Display Name – String Override
	Primary

	HTML Icon Map
	CHECK


9.   Add a control to the applet. The MVG applet created by the MVG wizard does not have a control that can be bound to the OK button, because the control is not included in the Popup

List MVG web template you specified in the wizard. You will add this control and, in the next step, bind it to the button.

a. Select Applet :: XYZ Contact Asset MVG Applet | Control in the Object Explorer.

b. In the OBLE, right-click and select New Record.
d. Use the Properties pane to enter the following parameters:

	Caption
	OK

	HTML Display Mode
	DontEncodeData

	HTML Type
	MiniButton

	Name
	CloseApplet

	Sort
	FALSE

	Visible – Language Override
	TRUE


e. Save the record.

10. Modify the buttons displayed on the MVG Applet.

a. From the Mode dropdown in the Controls/Columns Window, select 2 : Edit List. 

b. From the Controls/Columns window, drag the NewRecord button control into the placeholder marked New. Drag the CloseApplet button control into the placeholder marked OK in the bottom right of the layout.

c. Repeat the last step for the Base mode.

d. Close the Web Layout Editor, saving any changes.

11. Inspect the multi-value link (MVL) that was created by the wizard.

a. Select Business Component :: Contact | Multi Value Link :: XYZ Assets.

b. Set the Primary Id Field property to Primary Asset Id.

12. Inspect the multi-value field (MVF) that was created by the wizard.

a. Select Business Component :: Contact | Multi Value Field.

b. Which multi-vale link does the Contact Asset MVF use?


13. Change the form applet so it will show the new MVF.

a. Select Applet :: Contact Form Applet.

b. Right-click and select Lock Object.

c. Right-click and select Edit Web Layout.

d. Select 1: Edit from the Mode dropdown.

e. Drag the Text control from the Palettes pane into the grid.

f. Set these properties for the new text control.

	Name
	Assets

	Caption – String Override
	Assets

	Field
	Contact Assets MVF

	HTML Type
	Field

	MVG Applet
	XYZ Contact Asset MVG Applet

	Runtime
	TRUE


g. Drag the Assets label control onto the grid next to the new Text control.

h. Save your work and close the layout designer.

14. Compile all locked projects and start the Call Center application.

15. Test your work.

a. Select Contacts > Contacts List.

b. Does the Assets MVF control appear in the form applet?


c. In the Assets field, click the Select button. Does the MVG applet appear?


d. Does the MVG applet display all the fields you added? 


e. Verify that you can enter records in the Assets MVG applet.

i. Is the Primary checkmark visible in the Assets MVG applet? 

ii. Can more than one record be marked as Primary? 

16. Log out and close the application.

Solutions Lab 31-1 Configuring a Multi-Value Field


1.e.i  Asset Mgmt – Asset.

1.e.ii  Contact Asset Mgmt – Asset List Applet.

1.f  Asset #.

2.c  Asset Number.

3.d  Primary Contact Id.

5.a.ii  PR_ASSET_ID.

5.b.iii  Primary Asset Id.

12.b  XYZ Assets.

15.b  Yes.

15.c  Yes.

15.d  Yes.

15.e.i  Yes.

15.e.ii  No.
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